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PykoBoCTBO MOJIb30BaTE JIAA MOAYJIb "YYET 3BOHKOB"

1. HASBHAYEHHUE MOAYJIA "YUYET 3BOHKOB"

Moayns "Yyer 3BoHkoB", wm Calluenrp, MenuimHCKOH WH(OPMAIMOHHOW CHCTEMBI
MEJUAJIOT" npenHa3zHaueH OJ PETUCTPAlMM M y4eTa MOCTYMAOIMX B JieueOHO-NPOQIIaKTHIECKOe
YUPEKICHUE 3BOHKOB, a TAKXe MPOBEICHHS MX NaJlbHEHIeW cTaTUCTHUECKOW 0O0pabOTKM M aHam3a.
®opma perucTpalmy 3BOHKA TI03BOJISIET HACTPOUTH OIS JTF000TO THIA B HY)KHOM KOJIMYECTBE JJISI BBE]ICHHS
BCei He00X0UMOM MHQOPM ALK O 3BOHKE, O 3BOHMBILIEM U T.IL

Hcnonp3oBaHue BO3MOXKHOCTEH MOAYNS MO3BOJAET CYLIECTBEHHO TMOBBICUTH KOHTPOJIbL U
ONTMMMBHPOBATh IUIAHAPOBAHWE JICUCOHOW, DSKOHOMHMYECKOW W MAapKETHHTOBOM JIESITENLHOCTH B
yupexaeHnd. PyHKIMOHAIBHOCTh MOIYJISI MOXKET HCHONB30BaThCsl Ha pabouem mecte omepatopa call-
I[ICHTPa, PETHCTPATOPa TOJIMKIMHAKH, COTPYIHIKA CTIPAaBOYHOH CITyKOBI, pyKOBOIUTEIIS U JIP.

MUC MEIUAJIOI MoxeT OBITH HHTETpHpOBaHa ¢ obOopynmoBammeM call-tieHTpoB, Hampumep,
ammaparamu CISCO IPCC, 4To Mo3BOMMT YMEHBIHUTH BPeMs MEIHMIMHCKOrO TEepCOHaja, 3aTpauyeHHOe Ha
PETHUCTPAIIMIO 3BOHKOB, ¥ IPOM3BOAUTE 00Pa0OTKy 3BOHKOB Oolee 3(hheKTUBHO.

Moayas "Y4et 3BoHKOB" cuctembl MEJIMAJIOI mpenocTaBiseT MOMB30BATEISIM CJICAYIOIIHC
BO3MOYKHOCTH:

® perucrtpalys 3BOHKA,

® [oydeHde HeOOXOAUMOKM HHPOPMAIK O 3BOHSIIEM MAIMEHTE, €CJIM OH 3aPETUCTPUPOBAH B Oaze
JIAHHBIX;

® 3amUCh B PACIMCAHKUE C YIETOM TOCTYIHBIIETO 3BOHKA;

® xpaHeHue B 0a3e JaHHBIX MH(pOpMAIK 00 UCTOUYHHKAX 3BOHKOB;

® xpaHeHHe B 0a3e JaHHBIX MH(POPMAIK O BCEX TIOCTYIHBIIMX 3BOHKAX;

® BeJCHHE CTATHCTHUKHU JII000ro THna (OTKyJa Y3HAJM 00 y4pesKICHUH, LeJb 3BOHKA, TIOHPABWIOCH
71 00CIy>KMBaHKE, TPOICHT TIOCEIICHHS MAIMEHTOB C TPEBapHUTEIbHON 3aIChI0 MO 3BOHKY W
T.IL).

[TogpobHoe omvicaHue BO3MOKHOCTEH MOIYJISl CM. B COOTBETCTBYIOIIMX pa3jieliax.
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PykoBoCTBO MOJIb30BaTE JIAA MOAYJIb "YYET 3BOHKOB"

2. IMIEH3UOHHASA ITOJINTUKA

JIist BO3MOYKHOCTH TPOCMOTpa W HCTIONB30BaHms (yHKIMOHANa Momyns "Yuer 3BoHkoB" B MUC
MEJIUAJIOT HeoOXomamMo HaM4IWEe HA paboYeM MeCTe TOJIb30BATElNsl AKTHBHOW JIMIICH3MM HA MOMIYIb
"Yuem 360nk06".

[Ipu nHeobxommmoctn moakmodenus call-uenrpa, B wactHocTH, ¢upmbl CISCO, nomkHa OBITH
aKTHBUpOBaHA JMICH3WA Ha omwio "Humeepauusa c call-yenmpom" nns toro pabodero mecra, rje
TIOJIKITFOY€HO 000pYy/10BaHKE.

@yHKIMOHAT N0 pacchuike SMS-yBe1OMIIEHHI MPeIOCTaBISIETCs. HA IUIATHOW OCHOBE INPU HAJIMYHMU
AKTUBHOM JIMIICH3UM HA MONIYIb "Yuem 360HK06".

[TonpobHee o JMIEH3MWIX 1 MOyd €HAM KITF0Ya akTuBammu cM. B (paine Pmitlics.pdf.

B Ta6J'II/HI€ HIDKE OTMCYCHO B KaKHUC TapI/I(l)HLIG IUIaHbI JIMICH3MA W OIIMK MOAYJIA BXOAAT IIO
YMOITYaHUIO.

Mojtysb/Omust Tun TapudHblii ni1an
Junen3ud | Compact Standart | Enterprise [MoayJibHblii|
YYET 3BOHKOB p-M.
Hurerparus ¢ call-ieHtpom npudop »x

¥ - BKIIOYEHO 6 CMaHOapmmblil Habop mapugHozo niaHa
¥ - HeJOCMYNHO 8 pAMKAX MAPUPHO20 NAaHA
- 803MOJICHO NPpUOOpecmu OONOJHUMENbHO K HAOOPY

CwM. Taroke pasnessl "Tunbl munen3uil” u "Tapudnepie wianel" B ¢aiite Pmtlics.pdf.
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PykoBoCTBO MOJIb30BaTE JIAA MOAYJIb "YYET 3BOHKOB"

3. CTPYKTYPAMOAYJIA "YUET 3BOHKOB"

[IpakTruecku Bce BO3MOXKHOCTH MOAYJS ""Y4UeT 3BOHKOB" MEIUIMHCKON MH()OPMAIMOHHON CUCTEMBbI
MEJUAJIOT" noctynss B myskTe Call-1e HTp ri1aBHOrO MEHIO IPOTrpaMMBbl.

[To xomanne Call-uentp / Ilpuem 3BOHKOB cHadana OTKpbIBaeTcsi OkHO ¢mibTpa (puc. 3.1), B
KOTOPOM MOXHO 3aJ1aTh OINpEJIEJICHHbIE YCJIOBUSA, YTOOBl B CIIMCKE 3aperMCTPHPOBAHHBIX OTOOpaXkalllCh
TOJIbKO MHTEPECYIOIHE MOJIb30BATENsI 3BOHKU. ECiM Hy)KHO YBHIETH MOJHBIN CIMCOK MPHUHATHIX 3BOHKOB, TO
(GUIbTp creyeT OCTaBUTh IyCTHIM.

= || /B

@ Mpwem seoHKoE - NapaMeTpm sanpoca
RR-Of- 4 |

4 TlaumeHt Brnwyas

@amunna HauuHaeTcac -
kA HauuHaeTcac -

OTyecTeo HauuHaeTcac -

4 T10Nb30BaTeNk, NPMHABWWA 3BOHOK |Brnmyan

TenedoH HauuHaeTcac -

€ € ¢ €€ el

L

j‘@’ [ara perncTpauni 3e0HKa B wHTepEane « 18 .. |5

[ MNpUMEHHTE ” OTmeHa ] llcnonb3ceaTs NpW 3arpyske

Pucynoxk 3.1. ®wibTp 11 ciMcKa IPUHATHIX 3BOHKOB

[Ipu HaxkaTvm B okHe wibTpa Ha KHOTKY IlpumMe HMTH OTKphIBaeTcsi okHO Ilpuem 3BoHKOB (puc.
3.2) co CIMCKOM MOCTYIMBIIMX U 3apPErHCTPHPOBAHHBIX B CUCTEME 3BOHKOB, COOTBETCTBYIOIIMX YCIOBHSIM
¢unbTpa. B naHHOM OKHE BO3MOXKHA PpETUCTpAlWsl HOBBIX TOCTYIMBIIMX 3BOHKOB, IIPOCMOTP H
pPeIaKTHPOBAHHE paHEee 3aperucTpHpoBaHHBIX. [lonpoOHee O (yHKIMOHAIFHOCTH MOAYINS "YdYeT 3BOHKOB"
CM. COOTBETCTBYIOILIHE Pa3/ieiibl JOKYMEHT AN,
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PykoBoCTBO MOJIb30BaTE JIAA MOAYJIb "YYET 3BOHKOB"
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Pucynoxk 3.2. Cnucok NpUHSATBIX 3BOHKOB

Omicanre wHTEpdelica U BO3MOXHOCTEH HACTPOMKH OTOOPaKEHHS JAHHBIX B CIMCKE IPUHSITHIX
3BOHKOB cM. B pazjene Uurepdeiic MUC MEJIUAJIOT (Introduction.pdf). JInst HacTpoiKy BHEITHETO BUA
HH(pOpPMAIMK UCTIONTBL3YETCS, B 4aCTHOCTH, CUCTEMHBIN 3ampoc calls.ini, pacnionokeHHbIN B Tpyrme Planning
monyisa cratuctuke (DBKernel. pdf), cm. ocroBHOe MeHIO CTarucTuka / [IpocThie 3anpochl.

YKka3aHHBIN 3ampoc MOXKHO KOPPEKTHPOBATH: NOOABISTH B HETO TONIS, BHIPAXKCHUS, M3MCHATH
TOPSZIOK  TIOJIeH, (WIBTPBI, YCTAHOBJICHHBIE Ha TONMS W T.M. OJHAKO, HACTOSTEIHLHO PEKOMEHIYETCS
NpeIBAPUTEIIHHO ClleNlaTh PE3EPBHYIO KOMMIO ISl BOCCTAHOBIICHHMS 3ampoca B cliydae HEOOXOAMMOCTH U
BeCTH "MHEBHUK'" M3MEHEHMIA JIJIs1 YCTICITHOTO OOHOBJICHUS BEPCHUI MPOrpaMMBbl B OyIyIeM.
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PykoBoCTBO MOJIb30BaTE JIAA MOAYJIb "YYET 3BOHKOB"

4. PETUCTPALIUS 3BOHKA

»  QyHKYUOHarIbHOCMb 00CMYrHa fpu Hanu4yuu JuyeH3uu Ha Mooyrb "Y4yem 380HKo8"

OcHoBHOH 3amaueit Moaynst "Y4eT 3BOHKOB" siBisieTcsl 3(D(EeKTUBHAsI pEerHCTpalisi BCEX 3BOHKOB,
HOCTYMAIOUIUX B JIe4eOHO-NPOPUIAKTUIECKOE YUPEKIECHHE.

PaGora omepatopa nHaumHaetrcsi ¢ oOpamenmsi k nyHkty Call mentp => Ilpuem 3BOHKOB
OCHOBHOI'O MEHIO IPOrpaMMbl U JaJIbHEMILIEro OTKPBITHSI CIIMCKA 3apETUCTPUPOBAHHBIX B CUCTEME 3BOHKOB

(puc. 4.1). BpI30B MEHIO MOXKET OBITH HACTPOCH B BUIE KHOIKH Ha JTIOOOH SKpaHHON (opMe, HaTpuMep, Ha
pabouem cTole TIoIb30BaTEIIs.

I
EEEEY IR X NP

N Gamunua LT} OTuecTBO Homep ssoHKa

| |Humep sEUHKa|Tene¢uH |)J,a'ra PETHCTRALWN SEUHKE|®EMMJ'IMR |I.“IM.: |0'ruec1'au |Apxwanh\ﬁ SEUHDK| -
- 1926172169 11102012 10:45:55 -
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MHE 2 9B7-45-32 23.04.2013 11:35:48 BPOBRO PIAHA ANEKCAHOPOBHA r
= 3|5684-78-12 23.04.2013 11:36:29 EBOCKIAMOB ANEKCAHOP ANEKCAHOPOBLAY =

m
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Pucynoxk 4.1. Cnucok 3aperucTpupOBaHHbIX B CUCTEM € 3BOHKOB

i Hns peructpaimii HoBoro 3BoHKa B okHe Ilpuem 3BoHkoOB (puc. 4.1) cienyeT HaXaTh KHOIKY

Co3aarb HOBYIO 3anMCh (CM. pUC. CJIeBa) M B OTKpbIBIIeics ¢opme 3BoHOK (prc. 4.2) BBECTH

MHPOPMAIHIO O TOCTYIMBIIIEM 3BOHKE:
® nonst Ilpunsi, Ne 3BoHKa 1 Ne 32 Je Hb 3aM0JHAIOTCSI CUCTEMON aBTOMAaTHY €CKY;

Jara 3BOHKa 1O YMONMYaHUIO TMPOCTABIAETCA paBHOM TEKYyIIMM JaTe€ W BPEMEHH, IpH
HEOOXOIMMOCTH, MOTYT OBITh H3MEHEHBI OTIEPATOPOM

B noyic TesiepoH yKaspiBacTCs HOMEpP, C KOTOPOrO 3BOHMT a0OHEHT (ToJie 00SI3aTeNbHO IS
3aTIOJTHEHIS );

Jlanee yKa3bIBaroTCS JaHHBIC O 3BOHSIIEM NaICHTE:

o [TauueHT MOXET OBITH BBHIOpAaH W3 CIMCKAa 3apETHCTPUPOBAHHBIX B 0a3e MALMEHTOB MpH
Ha)KaTHH HA KHIDKKY CTIpaBa OT TOJsL, ipu 3ToM Tt @ amusmnst, Umsi, OT4ye CTBO 3aTONMHATCS
aBTOMAaTHYECKH,

i ¥ O eCIIM BBE/ICHBIH HOMEp TenedoHa yxe ObUI paHee 3aperncTpupoBaH B cucteme, To IlammeHT

MOXET OBITh BHIOpaH aBTOMATHUECKU HAKATHEM Ha KHONKY BBIOOp mammeHTa M3 MCTOPUH

3BOHKOB (CM. pUC. cJieBa) psaoM ¢ TosieM @ aMHJIMS, TIPY 9TOM B TIOJIsSL ()OPMBI TIOJICTABUTCS

nH(pOpMaIWs O MOCIIeTHEM TMAIMeHTE, 3BOHMBIIIEM C YKAa3aHHOrO HoMmepa. Ecnm HalmeH TombKo

ONVH TALMEHT, OH TOJCTABIACTCS aBTOMAaTOM. ECIM HaliIeHO HECKOIBKO TMAIHMEHTOB, TO

npeasaraeTcst BEIOOpP M3 HalIeHHBIX;

O €CJIM 3BOHALICTO INMalycHTa HET B 63.36, TO IIOJIA (I)aMI/IJIHﬂ, Hmst 1 OT4ecTBO 3aIOIHIIOTCS
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PykoBoCTBO MOJIb30BaTE JIAA MOAYJIb "YYET 3BOHKOB"

BPYUHYIO OIIEPaTOpOM CO CJIOB 3BOHALIETO;
® npu HeoOxoauMocTH 3anonasieTcss Komme Hrapwmii;
¢ oyt Tun 3B0HKA, [loBoa 3B0HKa, ITOT 3BOHKA 3aNIONHIOTCS U3 NPEJIOKECHHBIX 3HAUEHUI TI0

TpeOOBaHMIO U MOTYT OBITH yHajleHbl ¢ (opMbl perucTpaimu (cM. pasjaen Hacrpoiika_¢opMel
pEerucTpaliy 3BOHKA);

° TMPHU3HAK ApXHBHLIﬁ YCTaHaBJIMBACTCA B TOM CJIydac€, KOorga 3BOHOK HE IOOJDKCH IIONagaThb B
TMOCJIe AYIOIIYI0 00paboTKy.

1@ JeoHOK [HOBaA 3anmck) '_ ¥ - ‘ _ __IH—E
| E=1 &1 &
T v(ix 3

J 3BOHOK ||_|DUCMOTDSBUHKCIE| I'Iau,neHT|

MpuHAn: 1 Tun 3B0HKA: I
I -]

MoBog, 3B0HKA:

M2 3BOHKA: M2 33 OeHL: 4
' lara 3BoHKa:  23.04.2013 12:40:12 [5] ApXMBHBI ]

TenaedoH: 123-45-67 KITOr 3B0HKA;

l o

MNauuneHT: ~

CaMunna; i
™

Mma:

OTyecTeo:

KomMmeHTapri;

- AN Oh-&- 7V Bl2d- K-
'n,,m..: e 2ol L et A S | S TS e ] e e {Zmoctie
lEIce V”HEHMHE.ETI:HC v]
|paTiENTS ID|HOMEP BMK | amunun | s OmuectBo B
[ 77677 BENCB Anexcangp Kapnosny
T = T8|678 BAMKOBA CeeTnaHa lleocHugoEHa
M [exd T9|679 BENC3EPOBA AHacTacua PegopoBHa
|- 20 620 EYHOAPEB Qner WeanoBuy
|- 81 B&1 BEOPIMCEHKO Teoprii MnatoHoEMY |:|
NE a2 1182 WMrHATLER AHLPEIA BIAKTOPOBIAY
: - 84 Ba4 BECENOB ANEKCAHOP AHOPEEBIAY &

4 g 5
1" Henonuuiit cimcox 3arpyxeHo 50 Ordmnbrposato 50

|:| OTofpaxaTe MEd.Nporpammel D MNokasbiBaTE OONCNHUTENEHYH WHECPMaLMIT Mouck no nonucy

Pucynoxk 4.2. Peructpanust HOBOTO MOCTYUBILETO 3BOHKA

[Monck narpeHTa Npy peTUCTPAIN 3BOHKA MOYKHO TAKXKE BBITIONHITH B HIDKHEW Tabnwre Ilayuenmot
okHa 3BOHOK. /{15 mcTionp30BaHMs 0TOOpA MO TIONHCY CIeAYyeT BKIOYUTH (maxkok Ilouck mo moJmcy
(BKIIOYEH TO YMONYAaHMIO), 3aTEM WCIONB30BaTh CTAHIApTHhIC KHOMKM TOMCKAa U (QUIbTpa Ha
WHCTPYM CHTaJILHOM MaHEJ M B 3TOW YaCTH OKHA, a Takke (PUIbTPBI N0 MPUKPETUICHHIO TIAIMCHT A

® Bce/ OMC/ MC;
® yCTaHOBJICHHBIN (D1aXKOK clieBa OT 3TOrO CIMCKA TMO3BOJIAET MUCKATH TOJBKO CPEJ MALMEHTOB C
JEHCTBYIONIMMH TPUKPETUICHASIM U

MUC MEJIMAJIOT 8



PykoBoCTBO MOJIb30BaTE JIAA MOAYJIb "YYET 3BOHKOB"

® [oJie CrpaBa OT CIMCKA CITYXKHT JJISl TIOMCKa TI0 HOMEpy ToJIHca.
Ecmm HeoOxoauMo BANETh NPUKPETUICHHUS MAIMEHTA, CJISIYeT BKIIOYUTH (iaxxok OTo0pakarb mMej.
NMPOTrPaMMBI.
[Ipu BrmodyenHoMm ¢naxke [Moka3zarb JOMOJHUTEJbHYI0O HH(OPMAIUIO MOXHO IMPOCMOTPETH
3aIMCH Ha TIPUEM, HATIPABJICHUSI, TAJIOHBI M CUCTa TIAIUCHTA.
Haiinennsiii B 6a3e mampeHT nepeHocurcst B (JOpMY PETHUCTPALK 3BOHKA JIBOMHBIM IIEITYKOM JIEBOH
KHOTIKH MBIIIA HA CTPOKE C BHIOPAHHBIM MAIMEHTOM.

Ha 3aknagke IIpocmoTp 3BOHKOB (puc. 4.3) MOXHO MOCMOTPETH MCTOPHIO MOCTYIMBILKMX 3BOHKOB,
OTGWILTPOBAB CIWCOK MO nayuenmy, meiedhounomy Homepy wim UID (yHUKaILHOMY HWIAEHTHUDUKATOPY
3BOHKA) OTHOCHTEJIFHO BHOBb 3aPETHCTPHPOBAHHOTO 3BOHKA, BBIOPAB COOTBETCTBYIOIIYIO OIIIKIO.

|8 3s0n0x [peaakuposanine 3anMcu] i b f=E %]
rN . o -
3gook | MMPOCMOTD 380HKCE | Maupenr |

I i o d - :a 3BOHKW NauWeHTa : 3BOHKW C 3TOr0 HOMEpa : | 3BOHEN CaTm UID
|HOMep 350HKalTene¢0H Jara pernctpauun 3ecHea|damunua | ma e T
4 1 123-45-67 23.04.2013 11:34:40 BAWKOBA  CeeTnana EAVKOBA
41234587 23.04.2013 12:47:25 EAMKOBA | CeeTnana

I Kma:
CeetnaHa

Otuecteo:
INeoHWZoBHa

m

TenedoH:
123-45-67

Moeog 3B0HKA:

THN 3B0HKA:

3anuck Ha npuem -

WTor 3eoHKa:

3BOHOK YOOENETEOPEH ¥

Pucynok 4.3. IlpocMOTp UCTOpUU 3BOHKOB.

Ha 3aknanke IManment (prc. 4.4) oroOpaxkaercs: wHbOpMAaImsl O TAIMEHTE (CYIIECTBYIOIIEM B
0a3e), 3BOHOK OT KOTOPOTO PETHCTPHPYETCsl B HACTOSIIIIEE BPEMSI.
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PykoBoCTBO MOJIb30BaTE JIAA MOAYJIb "YYET 3BOHKOB"

@ 3B0HOK [HOEaA 3anWch] | = | E |

5140 (440

| 3BOHOK | I'IpocmoTpaaoHKoa| MauuneHt |

DamunuA: Kma: OTyecTeO:
Il BAAKOBA CeeTnaHa NeoHWOoBHa
[ata poxgeHua; Mon: Homep 3MK:
06.11.1981 [&  |xeHckml x| 6E78
Mecto pafoTel: Lon#HOCTE:
YHWBEpCHUTET CTyoeHT 3-ro kypca
Kog Tepputopum: HaceneHHLIA NYHKT: Paiton:
Mockea o/ Mockea ~A
Yauua: Lon e Kopnyc: CTpoeHue: Keaptupa:
N 12 1 125
KaTeropua NeraTHoCTH: CounansHeIi cTaTyc:
3 ~
Neyawwil Bpay:

Pucynox 4.4. [IpocmoTp nHGOpMAIMK O MALUEHTE

[Tocne BHecenwst Bceil mH(pOpMAIMM O 3BOHKE CIEAYET COXPAHUTH 3aICh C TIOMOIIBIO OIHOU W3
CJITYIOIINX KHOTIOK:

#—] * CoXpaHUTH U CO31aTh HOBYIO;

® CoXpaHUTB;

¥

“=] *® CoXpaHHUTBH M 3aKPBITh.

& %® ITpu HeOOXOAMMOCTH OTMEHBI BHECEHHBIX JIaHHBIX O 3BOHKE CIIEyeT HakaTh KHOMKY OTMeHHTH
- (cM. prc. cneBa) Ha MHCTPYMEHTAJILHOM NaHe M (JOPMBI PETHUCTPALIHHL

O TOM, Kak IIpAu HCO6XO,Z[I/IMOCTI/I 3alMCaTh IMAIMCHTA B PpacClyMCaHUC Ha KOHCYJIbTAllMIO WIA
OGCHCI[OB&HI/IG, CM. pasacii 3amich HaIMCHTa B paCIIMCAaHUC.
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PykoBoCTBO MOJIb30BaTE JIAA MOAYJIb "YYET 3BOHKOB"

5. 3AIIMCH MAIIUEHTA B PACIIMCAHUME

*  QyHKYUOHarIbHOCMb G0CMYyrHa rpu Hanuyuu JiuyeH3uu Ha modyrb "Y4yem 380HKog"

Tlocne BHeceHUs JTaHHBIX O TIOCTYIIMBIIECM 3BOHKC BO3MOKHO 3alMCATh MAUCHTA HAa KOHCYJIbTAlHIO

WK 00CJIC/IOBaHIEe B PACIIMCAHKUE OMPE/ICICHHOTO CTICIMAIICTa HETIOCPEICTBEHHO M3 (POPMBI PETHCTpAIN
3BOHKa (puc. 5.1).

-

@ 3eoHoK [HOBaA 3anKce] | = —— |

v (v[x

ﬂ 3BOHOK |I'Ipocru'|0TpaaonB| I'Iau,neHT|

MpuHAR: 1 Tun 3BOHKA: '
’38I‘IP‘ICb Ha npHemM v]

ME 3B0HKA: N2 33 OeHb! 5
[NoBog, 3BOHKA:
[fara agoHKa:  23.04.2013 13:54:27 J ApxueHel [

TenedoH: 987-45-65 IATOr 3BOHKA:

MauweHT: NETPOB M. M. < ’3EOHOK VOOEMETEOREH =
AMUMNA: MNETPOB i ;

ima: Metp

OTyectea: MeTpoBuy

KommeHTapwit:

by | = A | ===
L-OANBYOh-4- V- BI2d-EK-<-
Monuc

lEIce V”HEHMHE.ETI:HC v]

| |PATIENTS_ID|Homep 3MK | panunua |imn OTuecTs0
CE 44 N44 METPOB Metp MeTposmy
= r
JarpyxeHo 1 OrduneTposaHo 1
|:| OTolpaxare Meg.nporpamMmel D MNokasbiBaTE OONCNHUTENEHYH WHEICPMALMIT Mouck no nonucy

Pucynox 5.1. @opma peructpanuu 3B0OHKa

Jnst 3TOro crnepyeT Ha)kaTh Ha MHCTPYMCEHTAJBbHOM TMAaHENH KHOTKY 3aljIaHMpPOBATh BH3MT K
Bpavy U B OTKPBIBIIIEMCS OKHE pacrucanusi (puc. 5.2) BBIOpaTh Hy>KHYIO MOJIeNIb U YKa3aTh BpeMms,
IIEJIKHYB JIBOMHBIM IIETYKOM JIEBOM KHOIKH MBIIIN MO BEIOPAHHON sueiKe pacIMCcaHys.
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PykoBoCTBO MOJIb30BaTE JIAA MOAYJIb "YYET 3BOHKOB"

(3 Pacvcanue - TEPATIEBTIIG. W S . - - - ..._‘ - —n:r = —|

Maunent Bpas  Tpynnossie sansms  Hacpoiika Mewats Okwa  [pynmoseic onepauyn  3akpeims

oas a @ -— Wopens PacnicaHie naumerTa
OISk - BIO-B -t h = o v © &
Yace |An. [22.04.2013 Mk |23.042013 B0 [24.042013 ¢p [25.04.2013 4r 26.042013 I 27.04.2013 €8 28.04.2013 Be | 4[amems <]y [0 -
30 |[oe:00 08:00 08:00 08:00 08:00 fin | B7 | cp | o | i7 [ cs | Be

0830] 30 [oa:30 08:30 08:30 08:30 0830 25 |26 | 27 | 28 |29 [ 30 | 31
30_Jog:00 09:00 09:00 09:00 09:00 1[2[3|4]|5]|6]|7
09:30] 30 Jos:30 09:30 09:30 09:30 09:30 13= 1!:3 13 1; g ;3 ;‘
II!:I 30 |10:00 10:00 10:00 10:00 10:00 =
10:30] 30 [10:30 10:30 10:30 10:30 10:30 ;; ;; 21“?236 2‘7 253
[11:00 [HECIN RE'L 11:00 11:00 11:00 1100 A —— | e ————
11:30] 30 [11:30 11:30 11:30 11:30 11:30 [] CurxponuzupoBats [E Be
30 12200 12:00 12:00 12:00 12:00
1230] 30 1230 12:30 12:30 12:30 12:30
[13:00 [ERIN A 13.00 13:00 13:00 13:00
1330' 30 |13:30 13:30 13:30 13:30 13:30
R0 so0 |14:00 14:00 14:00 14:00 14:00

| 30 [14:30 1430 14:30 14:30 14:30
B 30 [1s:00 15:00 15:00 15:00 15:00
153U| 30 |15:30 15:30 15:30 15:30 1530
[15:00 ERO A 16:00 16:00 16:00 16:00
16:30] 30 [16:30 16:30 16:30 16:30 16:30
30_[17:00 17:00 17:00 17:00 17-00
1730l 30 [17:30 17:30 17:30 17:30 1730
[12.00 [ERIN A 18:00 18:00 18:00 18:00
18:30] 30 [18:30 18:30 18:30 18:30 18:30
EER 30 [1s00 19:00 18:00 18:00 19.00
1930] 30 [13:30 18:30 18:30 15:30 1330
30_|20:00 2000 20:00 20:00 20:00
2030' 30 |20:30 20:30 20:30 20:30 20:30
30

Pucynox 5.2. OKkHO pacTHCaHHS

ﬂ Janee B okHe o(OpMJICHHS 3alUCH Ha mpueM (puc. 5.3) Hy)KHO HakaTh KHONKY TeKymmii 3BOHOK

psanoM ¢ moiaeM 3BOHOK — JaHHBIE O TMAIMEHTE M3 TEKYIIETO 3BOHKA MOJICTABATCS B (OpMY
ABTOMAaTHYECKH.
ITo «kHwKke» crnpaBa OT MO 3BOHOK MOXKHO OTKPBHITH CICOK BCEX NOCTYIMBILMX 3BOHKOB U
BbIOpaTh MalMEeHTa IO JI0OOMY HNpeIblayIIEMy 3apeTUCTPUPOBAHHOMY 3BOHKY. [Ipu HakaTuu Ha
KHOTIKY "..." cripaBa oT mofisi @ aMuJIMsi MOXKHO OTKPBITH CIHCOK TOCIICTHUX TAIMEHTOB M BHIOPATH
MALMEHTa U3 HETO.

IMpu odopmiennn 3ammcu Ha TPUEM TAaKKe MOXKHO Cpa3y CO34aTh MPEJOIUIATHBIA TaJloH W
pacriedaTars €ro.
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PykoBoCTBO MOJIb30BaTE JIAA MOAYJIb "YYET 3BOHKOB"

@ 3annce Ha npuem & pacnucanne "TEPAMEET" Ha 25.04.2013 | = & |
— e [Boenaunen'm v] NaumMerT | Pacnucanne ‘é ndopMauus ana spada (xanolul...):
—
@amunna:  NETPOB D0: =
T = Bug npuema :
. &Tp NeTposuy
Sm e il E ( McnancepHbi ooMoTp Tepanes] ==
| OTuecTso:  [eTposHy Mpynna: (O MpodmnakTuueckuii ocmoTp Tepa =
I 6 | 4 i DI‘IpMeM TEepanesTa NepEMYHbIR (3
D 3MK: 44 . OHDMEM TepanesTa NoETOopPHLIH (31
3moHok: g 987-45-65 - Harapor e .
12.04.1970 &

Co3gaTh NPEgONNaTHLI TanoH

- AN Oh-&-|F- &

Nonuc

| [F] Pacnesarars Tanon Mon: -

[Bce v] [Hauuﬂaercn c v]

I | |<DHO |N9 SMK ‘rpynna |£|,aTa POMOEHHA |I'Ion |T< K komy anucaH naumeHT:
| =
ﬂ = METPOB NeTp NeTposuy n44 6. 12.04.1970 MYHCKOR |,£l,a'ra cofbiTHa Bpems -
I P|24.04.2012 1130 (8
I s 2404202 12:30
4 | s
3arpyxeHo 1 Or¢puneTposaHo ik A r
| [¥] OTobpamare meg.nporpammer ] 1 Th [ TENLHYI HHAOopMaLy [#] Nomck no nonncy KommenTapmii:
| MegMUMHCKME NPOrpaMMel NaLMEHTa |0rpaHmueHmn | ﬂengawrh|| 987-45-85 -
Meaguumunckue nporpammel. MaynenT: METPOB Metp Netpoeny (M144)
I Kog Kog meguumHckoi nporpammsl| Homep nonnca|dara vavana | data okoryannd Jata oTmensl Kol p Kog opr 1|Np; s
I ﬂ Bpema: 14:30
Q) - Kafuner: 1 ~
i | & [On#TEensHOCTb: 30 MUH
YCNOBWA CTPAX0BaHWA ﬂ T | ._I = | n‘ | é] Cywmma Ha Texymem nuuesom cuety: 0 p.
O6wan gnuT.: 30 MUH

QV i+| l@! Lzs' ]ﬁ T 3anucats ] l OTMena

Pucynok 5.3. 3anuce nanueHTa Ha npuemM

B mpaBoit yacTu OKHa 3amMcH Ha TpUEM HYKHO BbIOpaTh BuJ mpuema, MOXKHO BHECTH KaJloObI
naipenra B mnone Mudopmanusi Aas Bpaya, BeIOpaTh KaOMHET W3 CIPAaBOYHMKA, YCTAHOBHTH
AJMTEJBHOCTH nprieMa (TI0 YMOUAHHUIO JIJIMTENBLHOCTH npremMa cocTaBisieT 30 MuH.). 3anuch nanmeHTa
OCYIIECTBIAETCS IPU Ha’KaTHM Ha KHOIKY 3anmMcarb. B ciydae, ecim y malpeHra ecTh 3aJJ0JDKEHHOCTh
cuctema MEJIMAJIOI" BeigacT mpeaympexaeHue. B ciaydae, eciu co3iaHue MpeloOUiaTHOO TaJlOHA He
OTMEUYEHO (Ia’KKOM, NpU 3alMCH TMAlMEHTa OTKPBIBAETCS OKHO HANPABJICHWS, B TNPOTHBHOM Cllydae -
OTKpPBIBAETCS OKHO TaJIOHA.

%, [Tpu Ha)kaTHUK Ha TaHHYIO KHOIKY MOYKHO 3alIMCATH HA NMPHEM TEeKYIIero manneHTa.

= [Ipy HaXkaTHKM HA KHOMKY 3amuch HA MPHEM HOBOTO MAIMEHTA MOXHO 3alMcaTh NMAlMCHTA HA

"l' KOTOpOTo e1rie He 3aBefeHa DMK,

lﬁlﬂ YcTaHOBUTH aBTOMATHYCCKYIO 3aliCh Ha TMPHEM MOXKHO TP  HAKATHMM HA  KHOIMKY
ABTOMaTH4YeCKasi 3aMCh MANlHEHTA HA IPHEM K Bpadvy.

l‘?j. [Toy4uTs OTYET 1O pacIMCaHUIO TIAIMEHTa MOXKHO 10 KHoTKke K KoMy 3anucan manueHTt?.

=

IIpy Ha>kaTuM HA JaHHYIO KHOIIKY MOXKHO OMKpPbIMb, YOAIump WIA 0MEA3aNb CBI3aHHOE
HanpaBJieHue. B cinydae, eciu y maipeHra ecTh 3aa0mkeHHOCTh cuctema MEJIMAJIOI BeimacT
Npe AyTpesKICHUE.
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PykoBoCTBO MOJIb30BaTE JIAA MOAYJIb "YYET 3BOHKOB"

6. HACTPOUKA ®OPMbI PETUCTPALIUU 3BOHKA

*  QyHKYUOHarIbHOCMb G0CMYyrHa rpu Hanuyuu JiuyeH3uu Ha modyrb "Y4yem 380HKog"

Ha dopme perwmctparmm 3BoHKa (puc. 6.1) MOXXeT OBITH HACTPOCH BBOJ JIFOOOW JIOTIONTHHUTEIILHOM
uHpopMaImyM, KOTopasi Heo0Xo/IUMa TONb30BaTENsIM CUCTEMbl (TIAIMEHT, Tieib 3BOHKA, THI OOpalICHH,

pe3yabtat u T.4.). Jdig aroro agmunauctpatop MUC MEJIMAJIOT nomkeH ckoHGHUTYypupoBaTh (QopMmy,
J00aBUB Ha HEe HEOOXOAMMBIE TIOJIS.

E |

@ 3eoHoK [HoBaR ZanWce) p— =

3BOHOK | Mpocw HacTpoute nona 3ecHka

ﬁ

HECTpDHTb nona nayneHTa

MprHAR: ! O Tun 3BOHKA:

’38I‘IP‘ICb Ha nprem -
Me 3pOHKa: | NE 33 OeHb:

MOBOD 3B0HKE:
[ara 3eoHka:  01.07.16 12:18 || ApxMBHEIA
TeneqoH: MTOr 3BOHKE:

JBOHOK YOOBMETEOpEH
MauueHT: MNetpos 1. K. 7 [ n P v]
@amunna: METPOB i

|

Kra: IeaH
OTyecTED: leaHoenY
KoMMeHTapWIA:

- QAW Y Oh-%- |V B2 X<

Nonue

| [Bce vHHEl'-IHHElBTGHC v]

| |H|:|r.1ep INK |<I>ar.mm1.q

|MMH
DS

MeaH

|UTHEC‘TED |,El,a'ra POHOEHHA |I'I|:|n |

17.07.1975 14:11:00  mymcroi

MeTpoe eaHoBMY

3arpymeHo 1 OrduneTpoBaHo 1

[7] OTofpaxare Meg.nporpaMmsl [ | MokaskiBaTs GONONHATENEHYI HHGOPMALWI

Mowck no nonucy

— = = e - -—

Pucynoxk 6.1. Dopma peructpanuu 3B0HKa

Kondurypammst Moxer OBITh HACTPOGHa MO YMOMYAHUIO [JII BCEX IMONb30OBaTEJeH, a Takke
MHIVBUIYaJIBHO JJIS OMpeaesieHHo pomi. Ecim KoHurypammst 111 KOHKpETHOM POl He 3ajjaHa, TO OepeTcs
HaOop noseit m3 koughueypayuu no ymonyanuto. CooTBeTCTBECHHO, 0TOOpaxkeHHe (POpMBI IPpe0NpeeIeHO
U 3aBUCHUT OT pOJIM MOJb30BaTENs, paboTarolero B HacTodllee Bpems c cucteMmoil.  Hampumep, y
oneparopa call-ueHrpa MoXeT OBITH CKpbITa 4acTh Hojied ¢ MHpOpMAIMEH O MalMeHTE, 3aloiHIeMOM
pPETUCTPAaTOPaMHU.

BakHo momMHUTB, 4TO cO37aHUEe, pPeAaKTHUPOBAHWE M yJajeHHe KOH(MHUIypalmid JOCTYIHO TOJIBKO
aJIMUHUCTPATOPY CUCTEMBI.

i HacTpoiiku KoH(pUryparmii He0OXOIMMO HAXaTh KHONKY HacTpouTh J0MOJHUTEJILHbIE T0JIA
(cM. puc. creBa) HA BEpXHEHW MHCTPyMEHTAJbHOIN naHe n GopMBI perucTpaimy 3BoHKa (prc. 6.1). B
BBINAIAIOIIEM MEHIO PSIOM C KHOIKOM CJIeyeT BBHIOpATh HACTPAMBACMYIO 3aKIANIKy HACMPOUmMb
noas 36ouka (3aknanka 3BOHOK) WM Hacmpoums noas nayuenma (3akmaaka IlammeHT).

3aknaaka [IpocMoTpP 3BOHKOB HACTpauBaeTCs 10 COOTBETCTBYIOIICH KHOIKE HAa CAMOM 3aKiaJiKe
(cM. HIDKE).
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PykoBoCTBO MOJIb30BaTE JIAA MOAYJIb "YYET 3BOHKOB"

B orkpeiBatomemcsi okHe Hacrtpoiika moJieii (puc. 6.2) MOXHO Ccpa3y HA4YMHATH HACTPOUKY

KOH@ueypayuu no ymor4yanuio WIM CHadana HaxaTb KHOTKY /l06aBMTH KOHGHMIrypauuio 1Jisi poJM.
Taxoke MoxxHO Pe 1akTHpPOBATh KOHPUTYpAIHIO.

@ Hacrpo#ka noaen = | 5] =

Kondwmrypauwa: | Kondwrypayus no yMongasm(0) v] 4 ,

Ponu:

Tun ssoHka:
NoBog 3B0HES:
Tor sBoHka:
Ui

[] cnonszoBaTe pacwmpetttii pegakTop noneii

oK ” Ormena J [HDMMEHHTbI

— e

Pucynoxk 6.2. Hactpoiika noseit

Jns noGaBneHust noseil B BIOpaHHON KOH(Hrypal JOCTATOYHO ILEJKHYTh IO IPABOH KHOIKE
MBI 1 YKa3aTh U3 CIMCKA HY)XKHOE MoJie WM NyHKT Bce noas (puc. 6.3). Pacnonoxenue moneil B OKHE
HACTPOWKH KOH(UIypalm COOTBETCTBYET pACTIONOKEHHIO TOJel Ha (opMe, TMpH STOM HAa3BaHUE IO

JIOJDKHO CTPOrO COBMAaTh C HA3BaHUEM IOJIS B IMPEJIOKCHHOM CIIMCKE M MOCJIC HAa3BaHUS JOJDKHO CTOSTH
JIBOETOYHE.

ITepen momem MoxkeT OBITH MPOIFICAH OAWH U3 TPH3HAKOB (0€3 mpobena mocie):

® (R} — Takoe mome OymeT HEAOCTYNHO U1 peJaKTHUpOBaHWs; mpuMmep cuHrakcuca: "{R}/lata
perucTparmy 3BoHKa:";

¢ {H<gucio>} - 3amaHue BBICOTHI MEMO-TIOJI, 4uciao oT 1 mo 4; mpumep cunrakcuca: "{H1}
Kommenrapuit:";

® {W<umucno>} - 3alaHne MMPHHBI TOJIs; ipuMep cuaTakcuca: "{W3} Tenedor:";
® {D<Mwms nonsr>} - 3a1aHME UMEHU TEKCTOBOW METKH TIOJIS.
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PykoBoCTBO MOJIb30BaTE JIAA MOAYJIb "YYET 3BOHKOB"

Bce nons

MpwzHak nona {R} - Toneko gna npocmoTpa

Mpwsnak nons {H<uncno= | - Beicota Memo-nons

MpwzHak nons {W<uncno>} - IWnpwuHa nons

MpwsHak nons {F<ma daiina 3anpoca» } - 3anpoc 4nA NoaA TMNA "coblika Ha TaBnuuy”

MpuzHak nona {D<ma noaa>} - Mua TekcTosoid MeTkn nonn

Homep seonka:

Tenedom:

[lata perncTpauun 3soHKa:
PATIENTS_ID:

Damunnas:

Wnam:

OtyecTeo:

MEDECIMS_ID:

ApxvBHEIR 3BOHOK
Kommentapuii:

UID:

Moeog 2B0HKE:

Twn 3e0HKa:

Wror 3eoHKa:
KRM_CREATE_DATE:
KRN_CREATE_USER_ID:
KRMN_MODIFY_DATE:
KRMN_MODIFY_USER_ID:
KRMN_CREATE_DATABASE ID:
KRN_MODIFY_DATABASE_ID:
KRMN_GUID:

Pucynox 6.3. Hactpoiika koHGHUTYypannu

CrHcok TOCTYIHBIX MONeH il KOHQHUTypamyi 3aKiajkd 3BOHOK ONpejessieTcs] CTaTHCTUIECKIM
3anpocoM calls.ini. COOTBETCTBEHHO, CIIMCOK MOXKET OBITh PACIIMPEH MyTeM PEIaKTUPOBAHHUS JIAHHOTO
3anpoca. Tak Kak 3ampoc SIBJSIETCS CHUCTEMHBIM, TO HACTOATENLHO PEKOMEHIYETCS IpeaBapUTEIILHO
ClleNlaTh PEe3SPBHYIO KOMHMIO i1 BOCCTAHOBJICHHUS 3ampoca B Cliydae HEOOXOIWMOCTH M BECTHU 'THEBHUK"
M3MEHEHHH I YCTICTITHOTO OOHOBJICHHST BEPCUN MPOrPaMMBEI B Oy TyIIIEM.

CrHcok JOCTYMHBIX MoJieit A1t KoHpUrypatmu 3akiianku [lanue HT onpenessieTcsl HAMIUEM ToNeH B
tabmme PATIENTS u, piu HEOOXOIUMOCTH, MOXKET OBITh PACIIMpeH C TIOMOINbIO yTWIHTHl Restruct
(mpegocTaBIsieTCS HA TUIATHOM OCHOBE. ).

Yrwmra Restruct Takxke nNo3BoiseT 3a1aThb HAOOp NPENONpPEEesICHHBIX 3HAUYECHUH, KOTOPBIMU
3aTONHAIOTCS Tost Trna "Beroopka.

Hnst mpumepa paccmorpuM noie Tum 3Bonka. Kak mokazano na puc. 6.4, ¢ MOMOUIbIO YTHWINTHI
Restruct HyxHo oOTkpbITh Tabmmly CALLS wu wa 3aknanke Fields nna mons CALL TYPE
OTPEaKTUPOBATH CTPOKH:

LookupKeys=1,2,3,4

LookupValues="3anuce Ha npueM", "Koncynsrauma", "llonyueHue
nHbopmMauun", "lipouee"
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PykoBoCTBO MOJIb30BaTE JIAA MOAYJIb "YYET 3BOHKOB"

7 Alter table - [CALLS] (- BE&X]

Table  Fields ]Indexesl Links ] Irsert trigger] Update trigger] Dielete trigger

Dlx|ete]e]e] &

* |Field name |Data tvpe |Size |Prec. |Hequired Hidden |
| PaT_PaTRONYME String 1]
| |# MEDECINS_ID Integer
| I5_AREHIVE Logical
| COMMENT temo

Call UD String E4
| caLL_PovoD String 50
»| caLL TvPE Integer
| | |caALL_RESULT Integer
| KRN_CREATE_DATE D ateTime 3
Cuistom

Label=Tun seoHka
Lookupkeps=1,23.4
Lookupt aluez="3anuce Ha nprert”," F.oncynsTaura™, Tlonyderue vHeopmand’, Tpoves'|

(]9 Cancel

Pucynoxk 6.4. 3nauenus nosist "Tun 3BoHKa"

Heo0xoauMo y4uTBHIBATH, YTO NpaBa [J0CTYNIa HA peJaKTHPOBaHHEe CHCTEMHBIX IOJIeH,
pacnosio:KeHHbIX B JIONOJHHUTEJbHOM pasiesie (opMbl, He NPOBEPSIOTCS W 3TH MOJSA
CTAHOBSAITCA [OCTYNHBI I PeJaKTHPOBAHUS BcCeM MOJb3oBaTe M. UT00bI 3anpeTHTh
pelaKTHpPOBaHMe NoJeil, He00X0AUMO 100aBIATH UX ¢ Mpu3HakoM '"ToJibko 1J1s1 mpocmoTpa'.

é_[ Jnst kouduryparmm 3aknanky [IpocMoTp 3BOHKOB HE0OXOMMO HaxkaTh KHONKy HacTpoiika (cM.
puc. cieBa) Ha caMmoM 3akinajke (puc. 6.5). B BbImajaronieM MEHIO PAJIOM C KHOINKOHM CIlenyeT
BBIOPATh HaACMpoOUums nojs madauysl WM HACMPOUnb NOAL NPOCMOMpPA.

[Honpobree o HacTpoiikax momed Tabim cMm. B pazaene Hactpoiika TaOIMIHBIX OOBEKTOB

(Introduction.pdf). IToms nmpocMoTpa HACTpHUABAIOTCS AHAJIOTHIHO OMMCAHHOMY BBIIIIC.
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PYKOBOIICTBO IMoJIb30BaT € JIsd

MOAYJIb "YYET 3BOHKOB"

f2] 3soHoK [npocmoTp 3anmcH]

CBX

548 «» N9
3soHok | MROCMOTY 380HKOE | Mauwent |
i'« ﬂ v! (%) 3poHrm naumenta (O 3BOHKM ¢ 3TOM0 HOMEPS () ZBOHKM ¢ 3TMM LID
HaCTpOMTE NONA TatnHUb! lDHKa|®aMHHHF| |HMF| 1 damunua:
HacTpoMTE NoNA NpOCMaTpa | BEAKYRCIES, puHa | |
04.04.2008 11:56:51 ABAKYMOBA MpuHa A
18.01.201013:22:23 | |
OmyecTen:
TenediaH:
[123-45-67 |
Moeog 2e0HKS:
THM 2BOHES:
|Sanuct. Ha MpUem v|
Mror seoHEa:
|380HDK YAOENETEOREH v|
E]
2] 3

PucyHnok 6.5. IlpocMOTp UCTOpUU 3BOHKOB.

O JONONHUTENBHBIX BO3MOXKHOCTSIX HACTpouku Jroboro okHa B MUC MEJIUAJIOT cwm.
JlononHuTeNnbHBIE pa3ielibl B cUcTeMHBIX GopMmax (Administration.pdf).

MUC MEJIMAJIOT

18



PykoBoCTBO MOJIb30BaTE JIAA MOAYJIb "YYET 3BOHKOB"

7. AHTET'PALIUA C CALL-HEHTPOM CISCO

»  QyHKYUOHarbHOCMb 00CMYrHa fpu Hanu4yuu JiuyeH3uu Ha modyrnb "Y4yem 380HKog" u onuyuu "MiHmezpauyus ¢ call-ueHmpom"

Mogayme "Yyer 3BonkoB" MUC MEJIMAJIOI' moxer ObiTh wuHTErpupoBan c call-ieHTpom
(manpumep, CISCO IPCC). Ins storo gomkHa OBITh NpHOOpEeTEeHA IHMICH3MS HA JIAHHYIO OIMNMIO B
KOJIMYECTBE MOJAKIIOYaeMBbIX ammapaToB. BzaumopeiicTBue ¢ call-rieHTpoM ocCylecTBISIETCS HA YpPOBHE
oOMeHa COOOIICHISIMY C BHEIITHUAM TPIIOKCHUEM .

MpuHyun e3aumodelicmeaus

Wnrerpamys call-ienarpa CISCO [PCC ¢ MUC MEJJMAJIOI peanm3oBana Ha ypoBHE CICIMAIIbHOM
yruwmrsl Medialog CallCenter Agent (MCA), pazpaboranHoii komnanueit "[loct MonepH TexHomomxu" u
MOCTaBIIEMOH TPU TOKYTIKE JIMIeH3uH Ha oo "Marerpamys ¢ call-nearom".

® [Ipu mocTymieHnd 3BOHKa KiMeHTckas yacTh call-nenrpa, nassiBaemas CISCO Agent, mpun
cHATHM TPyOKu 3amyckaeT ytwiury MCA u mepenaer B MOAYIb Y4eTa 3BOHKOB CHCTEMBI
MEJINAIJIOT yrukanouwviti uoenmughuxamop 3eonka (UID) u Homep menegpona (ecmm oH
OTIpEICTICH).

® B cucteme MEJIMAJIOI" aBroMaTH4€CKH OTKPHIBAETCH OKHO_PErUMCTPALIU 3BOHKA, B KOTOPOM
TIOKa3bIBACTCSl WACHTU(PUKATOP 3BOHKA, JaTa, BpeMs U HoMmep Tenedona. OcTaibHbIe TMONSA
OIIepaTop 3aMONHAET BPYUHYIO.

® Eciu nomep Tenedona Obul ompenesieH, TO HA (OpPME PErHCTpalMi 3BOHKA MOYKHO YBUIETH
HCTOPHIO_3BOHKOB C 3TOTr0 HOMepa TeliedoHa B BHUAE CIMCKA, OTCOPTHPOBAHHOTO IO JlaTe |
BPEMEHU. JTO MO3BOJSIET MPOCIEINTh X0/ Iepeajpecalii 3BOHKA BHYTPH OpraHM3alld U JaeT
BO3MOKHOCTB OIIEPAaTHUBHO MPOCMATPHUBATH PE3yAbTaThl OOIIECHHS 10 KasKAOMY 3BOHKY.

Heob6xodumbie HacmpolukKu

I ocymectBnenuss waTerparmn call-nearpa ¢ MUC MEJIMAJIOI HeoOXOmauMO BBITIONHUTH
CIEIYIOIME ICHCTBYS:

¢ ycra"oBurh 1 HacTpoutrh CISCO Call Manager Server;

® ycradoBurh Cisco Agent Desktop;

® cxommpoBaTh (aiimn MCA.exe B kartanor, w3 koroporo 3amyckaercs MEJIMAJIOI' Ha Tom
pabodem MecTe, e OyaeT 3amyiieH MOyJb Y4eTa 3BOHKOB;

® npormcath nyTh K (aitty MCA.exe B iepeMenHyI0 okpyxenust pmipath, utoosr CISCO Agent
HallleJ] ero W 3alyCTWI, AOCTYIl K MEPEeMEHHBIM OKPYKEHHSI OCYILUECTBIIAECTCS Yepe3 CBOWMCTBA
kommbtotepa Ilyck => Moit Komnslomep, TI0O TIPaBOM KHOTKE MbIM BeIOpath Ceolicmea,
BBIOpaTh MyHKT MeEHIO /lononnumenvHble napamempsl CUCHEMbl, HA  3aKIajKe
Jlononnumensno Haxatb KHOTIKY Ilepemennsie cpeowt (puc. 7.1); mocie TOro, Kak repeMeHHast
co3maHa wi mMeHeHa (puc. 7.1), Hy)XHO TIepe3arpy3uTh KOMIILIOTEp, YTOOBI W3MEHCHHS

BCTYNWIN B CHITY;
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PykoBoCTBO MOJIb30BaTE JIAA MOAYJIb "YYET 3BOHKOB"

llepeme HHBIE Cpeapl E| Fg|

MepeMeHHEE Cpe ALl NONE30EATENA ANA Sergeeya

| MepeMeHHan SHaYeHHE |
TEMP C\Documents and Settings)sergeevall. ..
TP C\Documents and Settings)sergeevall. ..
Z03aaTe H M3MEHHTE H ¥ aanTe

CHCTEMHEIE MEpEMEHHEIE

I MNepeMeHHanA FHa4EHHE A
PATHERT JZOM; EXE; . BAT; CMD; WES; YEE; . J5; .. ..

C:\Program Files\PMTiMedialog_710
PROCESSOR_A,,.  x86
PROCESSOR_ID,,, w86 Family 15 Madel 4 Stepping 10, Gen,..
PROCESSOR_LE... 15 hl

Z03aaTe H M3MEHHTE H ¥ aanmMTe ]

[ Ik l[ CTMEHS ]

Pucynox 7.2. [lepemennas cpempsl pmtpath

¢ ycrtanoBurs CISCO Agent B coctosHre Ready: nepeBon ocymecTtBisieTcs: kHorkod Ready wim
Ha)kaTheM KiaBHIl Ha KiaBuatype <Ctrl+W>,

Oo6mennbit haitin MCA_ call.ini 6ynet co3naBatbes B niogkatanore PRIVATE.

®Qaiin MCA.ini vaxonurcst Tam xe, rae U MCA.exe. Eciu ero HeT, To OH OyleT aBTOMAaTHIECKH
CO3/IaH MPH NIEPBOM 3aITyCKe.

CymecTByeT BO3MOKHOCTH 3amyckaTb MCA.exe ¢ mapamMeTpamMmu BpydHyIO, IPU 5TOM Takke OyaeT
OTKpPBIBAThCSI OKHO CO3JaHMs 3allliCH O 3BOHKE, a MapaMeTpbl OyayT IMPONMCHIBATHCSA B 3aJlaHHbIE TOJS.
Crmcok nepeiaBaeMbIX apaMeTpoB onpenensiercs B ¢aiie MCA.ini.

®dopmar daitta MCA..ini

[MCA]
<HoMep mapameTpa>=<ums nons B Tadbme CALLS>

IIpmmep dainaMCA.ini
[MCA]
1=PHONE
2=CALL _UID
® MPOBEpUTH, YTO B HACTpOMKax mnapameTpoB moaynei (menro Hacrtpoiika / IlapameTpsl

MoayJieii) Ha Bkiazake Call mentp B none Umsa ¢aiina ¢ magopmanueil o 3BOHKe BBEICHO
3naueHue "MCA_CALL.INI" (puc. 7.3).
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PykoBoCTBO MOJIb30BaTE JIAA MOAYJIb "YYET 3BOHKOB"

" ~

@ Mapametpel 3l
| Knﬁmmuﬁp,l CepBuchl | HasHa4eHne MegnKaMeHTos | SMK | Call uenTp I Active Din| 4 | *

HacTpo#kn SMS
[T Otnpaska SMS (ern/esikn)
MakcumaneHan gnuHa SMa: T0

MaKCcHMankHoe KonWYecTeo OTNpABNAEMEIX 332 1 pas SMS: 10

lMpaewna oTnpaeku SMS

SMS-HanoMHUHAHKE
[] AeTomaTyeckoe SMS-HanoMUHAHME O NpUEME

OtnpaenATe SMS 3a [MN] yacoe go npyema: 0
He oTnpaenATe SMS B nepuod EpEMEHN C T e o
LWadnoH SMS:

F] L
SeActiontMamet SoExamTime% YExamiame%

YMedecintflame® %%Spechamet

WuTterpaunA c Call-ueHTtpom
A haina c nHgopmaumei o 3ecHke: MCA_CALLINI

oK ][ OTmena

Pucynok 7.3. Hactpoiiku mapametpoB Moy e
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PykoBoCTBO MOJIb30BaTE JIAA MOAYJIb "YYET 3BOHKOB"

8. IPABA JOCTYIA ITIOJIb3OBATEJIA ITPU PABOTE B MOJ1YJIE

"YVYET 3BOHKOB"

[IpaBa moctyna monb3oBatens mpu pabore B MUC MEJIMAJIOI ompeaensiorcsi €ro pofivbio
("Bpau", "peructpatop”, "onepatop" u T.n.). CIIMCOK HACTPOCHHBIX B CHCTEME pOJICH, a TaKkKe CIHCOK
NoJib30BaTesiell cucTeMbl JOcTynHbl M3 nyHkra Hacrtpoiika => Cnmcok mnoJib3oBarejieid M NpaBa
A0CTYNMAa OCHOBHOTO MEHIO MporpaMMElI (puc. 9.1).

@& Npaea socryna iﬂgﬂ
—— a7 = == || £ p— |
=], - 7 [Tomsosorom JA WP OEN|d-K-¢-2M
\| =-E2 Porm TAMUNUA
-(£3 Nonbzosatenn 3
-(Z3 Tunossle nonbsoBaTeEnt
-3 Mpynnsi naupexTos | DaMUNUA \—| 1ma \—| CneynansHocTE | Kog1 | Kaﬁnﬂe‘r| e
[0 WraTHoe pacnicanie ™ | AOKTOP Axecteznonor B CTALMOHAPE
g rc‘”e““ﬂ“"””““ |~ | nokTop racTrosHTERONOR raCTPOSHTEpPONOT
| 28 tommeroes e ] 00 rn0r
-([Z] MpoTokonMpoBaHHE HEMEHEHWI _| ™ |AOKTOP TVHEKONOM B CTALUMIOHAPE
|‘=_L| MpoTOKDMUPOBAHKE ASHCTBMI i OOKTOP AEPMATOBEHEPONOI OepMaToBeHeponor
-(£] Bazbl gaxHbx ~ | AOKTOP OEPMATOBEHEPONON B CTALL
* <[22 Npuesskn nonssoeaTenei |- OOKTOP BAHOB Anekcangp AnekcaHaposmy
[-(Z] Cepeucsl nouCKa NALNEHTOB B UEHTR| | [ = [OKTOP MHOEKLMOHWCT TR |
|- JOOKTOP MHSEKUMOHICT B CTALUKMOH g |
|- AOKTOP KAPOMONCOr Kapguonor
|- JOOKTOP KAPOMONOr B CTAUMOHAPE
|- JOOKTOP HEBPONOI HeBponor
T ~ [JOKTOP HEBPONOT B CTALMOHAPE -
4 L
4= LI} - L 1" Henonwwii cincok [W] 3arpy#eHo 50 OrdmneTpoBaHo 50

Monb3oeaTenn

Pucynok 9.1. IlpaBa noctyna

IIpu co3naHny HOBOW WIH peJaKTUPOBAHHM CYIIECCTBYIOLIEH 3ammcy B cripaBouHuke Ilosb3oBare
OTKpbIBaeTcs OkHO (puc. 9.2) ¢ mHpopMarmeld o mojib3oBatesic cucteMbl. Ha 3akmaake I'maBHasi mone
Posib 00s13aTeNbHO AOKHO OBITH 3alONHEHO HEKWM 3HaueHWeM u3 crpaBodHWka Posmm. [lepedens mpas
JIOCTYTIa MOXKET OBITH 3aJ]aH KaK HA YPOBHE POJIM B LIEJIOM - B 3TOM CJIydae BCE TOJb30BATENH C YKa3aHHON
poibio OYAYT MMETh OJMHAKOBBIE MPaBa, TaK M MHAMBUAYAJILHO JUIA Moib3oBaTend. [Ipu HeoOxoammocTn
3aJlaHusl MHIUBUIYaJLHBIX MpaB clieAyeT HaxkaTh kHonky HacTtpouts (puc. 9.2), mo KOTOpoil oTKpoeTcs
okHo IIpaBa mosb30Bate.ist (prc. 9.3) ¢ 0OIMM CTIHCKOM TIPaB JOCTYIA B CUCTEME, M BHECTH H3MECHEHIS.

IToxpoOHee 0 peTucTparyy Moyb30BaTee cM. pasnes [lomp30BaTeN CHCTeMBI | TIpaBa JOCTYTIA.
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PyKOBO).ICTBO MOJb30BaTCJId

MOAYJIb "YYET 3BOHKOB"

@ Moskzosatens [pegakTposaHmie sanucu] E‘_léJ

H-eo-Nd-« »[Nx0

MmaeHan |I'IapameTph| none3cEaTenA | LWTaTHblE egUHHLE | TwNkl 3anucen | HenocTynHeIE 3anucK | Jamec ' ¢

DAMWUNNA: OOKTOP ANNEPTONOT-MMMYHONOD @oTorpagna:
Mmn:
OrtyecTeo:
NormH: allerg_p N
[7] PecTpykrypraaumna Tadnuy
FPone: [WarHocTHKa - Bpay oTOeneHua NyYesoi Ona ~ -
[on napone:
BrewHAn B LOCAL ~/

Mpaea OocTyna Nonk308aTend: HacTpouTs...

TUNoBLIE NONL30BATENN
[T/ Mepekpsigate Nnpaga TMNOBOTO NONL30BATENA

[7] ApxveHeIi nonk30BaTenk

Kog:

CneunankHoCT;  annepronor-AMMyHonor o

Pucynox 9.2. U opmanust o mojb3oBaTelie

HpI/I HGO6XOI[I/IMOCTI/I MBMCHCHWA TIIpaB [JOCTYyIla Ha YPOBHEC pOJIM CJICAYCT OTKPbLITH Ha

pEeIaKTHPOBAHME COOTBETCTBYIOLIYIO 3almch B cmpaBounuke PoJm (puc.

TNOJTb30BaTels Ha paboTy B Moaysie "YdeT 3BOHKOB" HaxozsTcs B pasaeine Call-ueHTp.

9.3). IlpaBa noctyna

[IpaBo 3BOHKH peryiaupyeT AOCTYII K 3aIUCSM B CIIMCKE 3aPETUCTPUPOBAHHBIX 3BOHKOB, JOCTYIHBIX
yepes3 MyHKT OCHOBHOIO MEHIO Y4eT 3BOHKOB / IIpueM 3BOHKOB. YPOBEHb 10CTyNAa MOXKET NPHHUMATh
OJTHO U3 CJIEYIOIIUX 3HAYEHUI:

Hem docmyna

npocmomp

usmMeHenue

cosoanue + uzmenenue

cozoanue + usmenenue + yoanenue.

[Tpu 3HaueHnM mpaBa "HET JOCTyNa" CIIMCOK 3BOHKOB OY/IET 3aKpbIT JJIs MOJb30BATES.
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PyKOBOIICTBO IMoJIb30BaT € JIsd

MOAYJIb "YYET 3BOHKOB"

@ [Npasa nonssosatens [peaakTMposaHne sanuou]

-m—lilg

NEE AT

=-{Z3 Hactpoiikn

[] |:| OfWKWe Npaea n HacTpoRKKY
i @& 3mK

|:| VIP-nauneHTEl

@[30 Pacnucaune

|:| PUHAHCOBLIA MOy
-3 YueT matepuanos

i |:| KolkogoHg

=23 Call uentp

- 4D, 3m0HKM

- Pacceinka SMS
@[3 Mpynnosan nevats
-3 Pennukauma

Ponk: OuardocTuka - Bpay oToenedna nydesoil QMarHocTUEN U Tepaniu

~

CROACTED |3HaHEHme ‘

0, 3aoen -
Pacceinka SMS Het

Pucynox 9.3. [lpaBa noctyna npu padote B MoayJie " Y4eT 3BOHKOB"
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